SR Search Instructions

1) Nagivate to the Remedy website: https://arsweb.msfc.nasa.gov/IFMuser/
2) Click the “New Search” link on the upper left corner of the screen.

3) Type in your search criteria. For example:

a) If you know your SR number, provide it in the “IFM Number” field at the top of the screen.

b) If you want to find all SRs you have created, type your name in the “Submitter Name” box (make sure you use the format specified, “Last, First”, or, if your last name is unique enough, you could just use it) 

c) If you know a keyword used in the description, type that in either the “Transaction – Short Description” or “Description” field (e.g., “MR11”)

4) Click the “Execute Search” link.

5) Your results will appear at the bottom of the screen (you will likely need to scroll down to see all of them). Clicking on one row will cause that record to be displayed in form of the top portion of the screen.

6) Once you’ve found your SR, key fields you may be interested in are…

a) IFM Status

b) Resolution

c) On Hold (if this is “Yes”, the CC is typically waiting for a response from the SR originator or SAP)

d) Vendored (if this is “Yes”, the CC is typically waiting for a fix from SAP)

e) Closed Date (if this field is not empty, the SR is considered closed)

For additional information:

Contact the Business & Administrative Systems Office (BASO)

Room: 4R49

Phone: 202.358.IFMP (4367)

E-mail: baso@hq.nasa.gov
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